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Agency Service 

Area 

Destination Medical 

Appts. 

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other 

Info 

Phone 

Eldersource/ 

TRAC 

(TRansporta-

tion ACcess) 

Monroe  Monroe    No charge 

for care 

manage-

ment 

services 

  Transportation Care 

Management service 

to get you connected 

to a transportation 

provider 

325-2800 

Able Medical 

Transporta-

tion 

Upstate 

New York 

Upstate 

New York 
   $72/rt w/c; 

$180/rt for 

stretcher; 

Have 

contract to 

transport 

Vets (proper 

channels are 

required) 

 

All Only 

w/c- 

Also 

stretch

er and 

oxyge

n 

Specialize in long-

distances.  Transport 

6am – 8pm.   No 

dialysis outside 

Monroe County. 

756-2222 

ABVI-

Goodwill 

Monroe Monroe    Donations to 

ABVI to 

offset cost of 

transport-

tation are 

welcome.  

All  Blind/visually 

impaired having 

using ABVI services; 

Guide dogs OK; 

Shopping - driver 

will stay with client 

or shop for client 

697-5732 

 

American 

Cancer 

Society 

Monroe Monroe Cancer 

Treatment 

only 

  None All No Cancer patients 

To & from treatment 

site; need 5 business 

days notice 

288-1951 
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Agency Service 

Area 

Destination Medical 

Appts. 

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other 

Info 

Phone 

Azalea 

Neighborhood 

Assoc. 

(Highland 

Park Area) 

Monroe Monroe           All No 2-3 days advance 

notice; available on 

weekdays & 

weekends 

290-5915 

Browncroft 

Neighborhood 

Association – 

On Your Way 

Live in 

Brown-

croft 

Neighbor- 

Hood/ 

receive 

Brown-

croft Crier 

Monroe    Free All No Minimum one week 

advance notice; 

available on 

weekends. 

733-4386 

City East 

Senior 

Transporta-

tion Ministry 

Monroe Monroe 
  

Church, 

legal, 

neces-

sary 

errands 

Donation 

 

Needs 3 

business day 

notice. 

60+ 

and/or 

Disabled 

No Only for Parishioners 

of: Annunciation, St. 

Andrew, St. George, 

St. Stanislaus, Peace 

of Christ Parish (St. 

James, St. John’s, St. 

Ambrose).  1r/t or 2 

one-way trips/wk.   

266-6570 

Disabled 

Veterans 

(only 

ambulatory)  

Monroe Westfall Rd 

Clinic  
     All  Disabled Veterans, 

To/from VA/home 

only, mornings only; 

no oxygen 

463-2661 



325-2800 

 

                                            

 

TRANSPORTATION REFERRALS  
 

 3 

Agency Service 

Area 

Destination Medical 

Appts. 

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

DOVE 15-20 

mile 

radius of 

Webster 

Monroe 
   

Donations 

accepted 

All No Webster residents 

only, one ride per 

week, call 3-5 days 

ahead for ride 

760-4735 

East 

Rochester 

East 

Rochester 

Monroe 

County 
   Parking fee 

only 

 Yes Limit 2 trips per 

month; req/ one week 

advance notice  

586-0525 

Easy Street 

Express 

 

Leon Haswell 

Monroe 

County 

(not City) 

Monroe    $20-up to 

15 miles 

one way;   

wait with 

client 1
st
 hr. 

$25, 

2nd hr. $15; 

Out of 

county $10 

extra 

55+ No  360-2388 

Elderberry 

Express 

Monroe 

County, 

will 

transport 

to 

Eastview 

Mall 

Monroe Cty 

Mon-Fri, 

9am-3pm 
   

Donation 55+ No Pittsford residents, 

+81 Linden Knolls; 

Need 2 days advance 

notice 

248-6237 
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Agency Service 

Area 

Destination Medical 

Appts.  

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

Faithlink Ironde-

quoit 

To major 

medical 

facilities, 

physical 

therapy, 

dialysis, 

chemo, 

radiation, 

blood 

transfusions 

  Rx, 

legal, 

Hair, 

visits to 

immed-

iate 

family 

in 

health-

care 

facilities 

Donations 

are 

appreciated 

to defray 

expenses of 

the program 

60+ Yes Must apply in 

advance; 

transportation 

available M-F 9-4; 

rides must be 

scheduled before 

noon-1 day in 

advance; eligible for 

8 one-way trips per 

month.  No scooters. 

288-4099 

FISH, SEA- 

(Southeast 

Area Friends 

in Service 

Here) 

14607 

14610 

14618 

14620 

14623 

(City) 

Monroe 
   

Donation Persons 

with 

physical 

disabil-

ity and 

low-

income 

No Zip code area 

Need to be enrolled 

before using service. 

Have to be unable to 

ride RTS. 

 

271-7111 

for rides; 

Food 

delivery call 

271-5355 

FISH, Greece  

(Friends in 

Service Here) 

Charlotte 

Greece 

Monroe 
 

  Donation All No Mon – Fri 

Need to call 24 hr. in 

advance of appt. 

 

453-2370 
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Agency Service 

Area 

Destination Medical 

Appts.  

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

FISH, HF-L 

(Honeoye 

Falls-Lima 

Friends in 

Service Here) 

Honeoye 

Falls/Lima 

N & W 

Bloom-

field 

Mendon 

Monroe, 

Livingston, 

Ontario 

County w/in 

service area 

  
 Donation All No Transport M - F 

Will shop for 

groceries; 

Need to call 24 hr. in 

advance of appt. 

 

453-2370  

 

FISH, R-H 

(Rush-

Henrietta 

Friends in 

Service Here) 

Rush 

Henrietta 

West -

Henrietta 

Monroe 
 

  Donation All No Transportation  - 5 

days/wk; 

Food pantry delivery 

-  Mon-Fri 

Need to call 24 hr. in 

advance of appt. 

453-2370 

Gates, Town 

of 

 

 

 

 

 

Gates Monroe 
 

  Donation 

 

 

 

 

 

60+ No 2 rides/month – med 

appts only; 

Need 2 week advance 

notice 

247-6100 

x 287 
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Agency Service 

Area 

Destination Medical 

Appts.  

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

Genesee 

Transporta- 

tion 

Upstate 

NY  

Upstate NY 

if originated 

in Monroe 

County 

   
$40 one 

way up to 5 

miles; $3.00 

for each 

additional 

mile; two 

drivers: add 

$15; 

ambulatory-

-$16 for 

first 5 miles 

and $2.50 

for each 

added mile 

All Yes Door thru door and 

ambulatory; Stretcher 

$90 -- $3 each 

additional mile. 

Second person assist 

$15 each way. 

256-1510 

Good 

Samaritan 

Ironde-

quoit 

Monroe 
  

Dental, 

Legal, 

Church, 

Nursing 

home, 

Beauty 

salon 

Donation 60+ No Only for: Christ the 

King, St. Margaret 

Mary;  St. Thomas 

the Apostle;  St. 

Cecelia’s, St. 

Salome’s 

parishioners & 

Chapel Oaks, Cherry 

Ridge (independent 

living) 

 336-1777 – 

Call 72 

hours in 

advance for 

ride 
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Agency Service 

Area 

Destination Medical 

Appts.  

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

Greece Senior 

Care 

Greece Monroe 
  

Post 

office, 

banking, 

Rx pick 

up 

None 55+  Living alone, no 

family in Rochester 

area; need to be 

enrolled before using 

service; 

Need minimum 3 

days advance notice 

to schedule ride;  get 

4 rides/per month 

Gina 

Edwards: 

Greece 

Community 

Center  

720-2939 

Jewish Family 

Service 

Monroe Monroe 
   

$22 R/T; 

$20 R/T 

w/coupon 

60+ No M – Th;  8-4:30pm 

F 8-3:30pm;  Winter 

months end at 

3:00pm; 

Door  to door 

Grocery Shopping 

$22 total fee; no O2 

 

461-0115 

ext 108 
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Agency Service 

Area 

Destination Medical 

Appts.  

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

Liftline Monroe Monroe 
   

Rates are 

based on 1 

way -- 

0-1 mi 

$1.50; 

1-3 mi 

$1.75; 

3-20 mi 

2.00; 

>20 mi 

$4.00; Same 

day service  

+ $6;  

Supple-

mental 

service add 

$6 + plus 

regular fare 

All Yes People with 

disabilities  

Curb-curb service. 

224-8330 

Marge’s 

Trolley 

Monroe Monroe    $15/hr All No Will stay with client.  

Does not transport on 

weekends. 

663-3541 
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Agency Service 

Area 

Destination Medical 

Appts.  

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

Medicab Monroe Monroe    $40/one 

way within 

City;  

$43/one 

way outside 

the City  

 

Medical taxi 

now offered 

for 

ambulatory 

(door to 

door) - 

$19/one 

way w/in 

City; 

$24/one 

way – 

outside 

City. 

All Only Door thru door 

 

Can accommodate 

same day MOST of 

the time, however 

prefer 24 hr. notice. 

342-7150 

Medicaid 

Transporta-

tion 

 

Monroe Monroe    Pd by 

Medicaid 

All Yes Medicaid clients 

only; disability and 

letter from Dr. on 

file; Schedule trips as 

soon as you have 

your appt. 

288-4680 
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Agency Service 

Area 

Destination Medical 

Appts.  

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

Medical 

Motor 

Service 

Monroe Monroe    $16 one 

way 

All $36 

one 

way 

Door through door 

No Scooters. 

One step only, 

otherwise need ramp. 

654-6030 

Monroe 

Meditrans 

New York 

State 

Monroe    $40/each 

way for w/c 

within City 

of  Roch;  

plus $3.00 

per mile 

outside of 

City. 

Ambulatory 

$28/each 

way, plus 

$3.00 mile 

outside 

City. 

All  Yes Door through door, 

Stretcher van, no 

oxygen - $95.00 ea 

way; plus $3 per mile 

outside City  of 

Rochester 

232-9000 

Nazareth 

College Arts 

Center 

Monroe Nazareth 

College Arts 

Center 

  Arts 

Center 

Events 

    389-2170 

 

Penfield 

Symphony 

Penfield Penfield   Concerts Free   Call mornings 872-0774 

Rochester 

Philharmonic

Orchestra 

Monroe Monroe   Concerts Free Over 

age 55 

No  454-7311, 

ext. 243 
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Agency Service 

Area 

Destination Medical 

Appts.  

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

Rochester 

Medical 

Transporta-

tion 

Monroe Monroe    $36 each 

way; $3.00 

per mile; 

extra person 

0-8 stairs-no 

charge. 

Ambulatory 

$20/each 

way, +$3 mi 

Over 18; 

under 

age 18 

must be 

accompi

aned by 

an adult. 

Yes Ambulatory-curb to 

curb, door to door; 

door through door;  

non-emergency 

stretcher.  No 

scooters. 

M-F 24/7, Sat. til 

4pm and Sun start at 

noon. 

288-3444 

Services for 

Seniors 

Monroe Monroe 
   

$18/hr 

wkday;  

$19/hr 

wkend; 

$26/hr 

holiday; 

+65¢ mi; 

2hr min. 

All No Door to door 

Different rates for 

weekends, holidays 

723-8760 or 

461-1190 

SOFI  (Senior 

Options for 

Indepen-

dence) 

Fairport/ 

Perinton 

residents 

 ONLY 

Monroe    $3 one way, 

$5 RT 

within Fpt/ 

Perinton . 

$8 ea way to 

appts. 

outside of 

Fairport/ 

Perinton. 

Parking cost 

60+ 

or 

Disabled 

Yes 

Only 

within 

Fairpo

rt/ 

Perint

on 

Occasional 

weekends; 

Minimum of 48 hr. 

advance notice for 

car; 24 hr. advance 

notice for Elderbus. 

No scooters. 

Cannot transport 

those in nursing 

homes. 

377-8117 
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Agency Service 

Area 

Destination Medical 

Appts.  

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

STAR 

(Catholic 

Family 

Center) 

 

STAR – 

Estrella 

Monroe Monroe  
 

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 
 

Banking 

Rx 

Errands 

Two 

Compon-

ents: 

1. Donation 

based 

program  

2. Fee for 

service 

program: 

$7.50 one 

way under 

10 miles; 

$11.25 one 

way over 10 

miles;  

$11.25 

round trip 

under 10 

miles; 

$15.00 

round trip 

over 10 

miles 

60+ No Need to enroll before 

using service; 

5 business day notice 

requested for rides 

 

Available:  M-F, 9-5 

 

An additional $3.75 

for driver to stay with 

client (3 hour 

maximum) 

 

Same as STAR – 

Spanish speaking 

drivers 

262-7050 
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Agency Service 

Area 

Destination Medical 

Appts.  

Groc 

Shop 

Other  

Appts 

Fee Age/ 

Other 

Wheel 

Chair 

Guidelines/Other Info Phone 

WASPS Webster 

School 

District 

Monroe/ 

Eastern 

Wayne 

County 

 
Dental; 

Therapy 

 

 

 Donation 60+ No M – F; Call Between 

9am-1pm;  3 days 

advance notice 

585-216-

7829 

Webster 

United 

Methodist 

Church 

Webster, 

Ontario, 

NY 

Monroe, 

Wayne 

County 

(Ontario) 

 
 

 
 

 
 

Donations 

accepted 

All No Need 3 business day 

advance notice. 

If on O2-bring extra 

tank.  Have to be able 

to wear seatbelt & put 

it on self. 

265-9720 

The inclusion or exclusion of an entity does not constitute an endorsement nor signify disapproval by Eldersource/ NY Connects. Eldersource/ 

NY Connects does not assume responsibility for the quality of services provided by any entity deemed eligible for inclusion. Eldersource/ NY 

Connects staff shall review the inclusion/ exclusion policy on a regular basis to ensure the policy meets the needs of Eldersource/ NY Connects 

I & A system. Eldersource/ NY Connects reserves the right to exclude and/ or remove any entity from the Eldersource/ NY Connects I & A 

system.    Updated 1/13/2012 

 


