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  Personal Emergency Response Systems                                   

Name 
 

Provider Phone No. Rental Fee Installation Fee 

HealthCall Unity Health 
System 
Contact: 
Susan White 

 
723-7444  

 
$34/month,  
Sliding Fee Scale 
available 

 
No fee 

HELPLINK 
 

Total Security 
Systems & 
Locksmith, Inc 

 
334-9530 

 
$25.00 Monthly 

 
25.00 for Eldersource 
caller 

LifeFone LifeFone  
1-800-882-2280 

 
$29 Monthly 

 
$49 
No contract needed 

Lifeline Lifeline Systems 1-800-LIFELINE 
1-800-543-3546 

$41 monthly $60-80 shipping and 
activation 
$20 installation if 
needed  

MediMate Lakeside Memorial 
Contact: Delia 

637-6044 $30/Month; Persons 
Affiliated with Lakeside 
Hospital, Spencerport, 
Brockport, Hilton, 
Churchville, Kendall.  No 
Greece or Rochester 

None 

Safe Alert 
 

Special Care 
Technologies 

585-671-1180 
www.specialcare

sys.com 

$29/month 
Eldersource reduced 
rate of $26/month 

None  

SAFER  
(Safety Alert for 
Emergency 
Response System)  

Lifespan: 
Powered by Doyle 
Medical 
Monitoring 
Contact: 
 Ruth Hubbard 

 
244-9035 

( ask for Ruth) 

$29.95 /month  No fee 

Lifetime Care Lifetime Care 214-1569 29.99/month $50.00 Will waive fee if 
client receives Via 
Health Home Care 
Service. 

Updated:  10-17-11  
The inclusion or exclusion of an entity does not constitute an endorsement nor signify disapproval by Eldersource/ NY Connects. Eldersource/ NY 
Connects does not assume responsibility for the quality of services provided by any entity deemed eligible for inclusion. Eldersource/ NY Connects 
staff shall review the inclusion/ exclusion policy on a regular basis to ensure the policy meets the needs of Eldersource/ NY Connects I & A system. 
Eldersource/ NY Connects reserves the right to exclude and/ or remove any entity from the Eldersource/ NY Connects I & A system. 

Eldersource is a service of Lifespan and Catholic Family Center.  
 
 


